August 5, 2013

We have been in the restaurant business for over 25 years in the valley and have dealt
with numerous refrigeration and air conditioning repair companies; until we found
Arcticzone LLC. Finding such a company that is first and foremost, dependable and
honest is like finding a straw in a haystack. We have now been doing business with them
for over 10 years which is the single best reference we can give.

Arcticzone conducts their business like they are our partner which is greatly appreciated.
They strive to create long term relationships which depend on trust and service. They
truly take pride in their work, and focus on being your long term answer to a never
ending problem in the valley. They always leave their work area clean and do their best
to explain the issue to staff.

Whenever our staff has refrigeration or an HVAC issue, they know to call Arcticzone;
and | know that we are being treated fairly and promptly.

Arcticzone has my full recommendation for anyone requiring commercial refrigeration or
HVAC services.

Sincerely,
Todd Goldman

President
Goldman Management Inc.
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